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By Graham Scott
FURTHER DETAILS of the mass consultation exercise being con ducted by the government emerged last week as ministers started their tour of England in search of ideas on how to mod ernise the health service.
The first meetings in the RCN's Turning Talk Into Action campaign were also held as nurses tried to come up with local solutions to local problems.
The government began its con sultation of staff and patients by sending a minister or senior civil sen/ant to an NHS trust in each of the eight English regions. Before meeting nurses at St Thomas' hospital, London, health secretary Alan Milburn announced that May 31 will be NHS Census Day, on which researchers will attend GP surgery and hospital waiting rooms to elicit patients' views.
Next week the government will issue 12 million leaflets to all hos pitals and surgeries, as well as supermarkets and chemists, asking the public for their views. And a website has been set up at www.nhs.uk/nationalplan for any one to contribute to the debate.
Two public meetings are planned, in Leeds on May 20 and in London on June 3, at which 100 people will be able to make their recommendations. Invitations will be sent to a representative sample of members of the public in the Leeds and London areas.
The results of the various strands of consultation will be analysed and presented to a joint meeting of the six Modernisation Action Teams, which comprise civil ser vants, professionals, managers and patients, on June 15 and 16.
A National Plan for the future of the NHS will then be drawn up and published at the end of Ju'A The budget for the consultation exercise is £500,000.
'The time has come to have an NHS where patients are listened to and not talked at,' Mr Milburn said.
... but staff response is mixed
NURSES WHO had the chance to tell the government how they thought the NHS should be mod ernised welcomed the opportunity but said they feared ministers are paying them lip service.
Pay, housing, bed blocking and waiting lists were among the issues raised by nurses as the tour began last week. But ministerial assurances that this is a 'serious and genuine' exercise have failed to dispel scepticism completely.
Speaking after a visit to Frimley Park Hospital, Surrey, by health minister John Hutton, intensive care sister Niru Linsley said: 'He knew all the right noises to make and all the good words to say.' But she added: 'Despite the scepticism, this is our opportunity to make sure the money being ploughed in is spent where it needs to be spent. ' Staff nurse lain Wheatley also met Mr Hutton and said: 'He was a typical politician and skirted all the major issues.' NHS Executive chief executive Sir Alan Langlands visited Leeds Community and Mental Health Services Teaching NHS Trust.
Sheena Kelly, clinical leader for learning disability sen/ices, said: 'I am the eternal optimist. At least the government has asked us for our comments. Only time will tell.'
The ministerial team continues its tour of the regions this week.
